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® Turkish e-Government Gateway

Instead of looking for
information and services
on multiple web sites, the
e-Government Gateway
provides a single point of
service for citizens...

o Standardized Structure
 FEasy to Use

e Secure and Reliable
 Up to date information

 Mulfiple channels
o Mobile
o Kiosk
o CallCenter
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The Gateway

21.005.891 1126 168
Register‘ed Users Services  Agencies

‘The e-Government Gateway is a large scale web portal that works as
a single point of access to public services.’

‘e-Government Gateway connects public services with citizens,
companies, other public agencies and countries.’
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Most Used Services

Open Court Cases
o Over 4.7 Million queries/month

Licence Plate Query
o Over 4.5 Million queries/month

Social Security Premiums
o Over 4 Million queries/month

Land Registries
o Over 1.7 Million queries/month

Complaints about
public services

« Job search

« Public tenders
School Reports

e Military Services

« Work Permits

and many more...
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Basic Workflow
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Identification

 Password

e E-Signature Card
 Mobile Signature
« Electronic ID Card

User verification system
can be used for logging
on to www.turkiye.gov.ir
and many other public
websites too...

® Turkish e-Government Gateway

@ Turkiye Cumhurivet Vatandas Kimlik Dogrulama Sistemi

Hosgeldiniz, Kimlik dodrulama sistermini kullanarak kamu Internet sitelerine tek noktadan, givenli ve hizh kullanio
girisi yapabilirsiniz. Kimliginizi asagidaki yontemlerden birini kullanarak dogrulandiktan sonra isleminize kaldigimz
yerden devam edebilirsiniz. Ayrimbl Bilgi =

e-Devlet Sifresi

Mabil Imza

Elektronik Imza

T.C. Kimlik Karty

guvenlik {ilit} simgesinin gorindliginden emin alurn

Cep tiforu

mohil imzanz

Mobil Emes Mas

ﬁ e-ntegre ['@ 0
('all'swomz :hl-l- L s

@tﬂrkiya.gnv.tr

Girig Yapacaginiz Adres
www.burkive.gov.tr

Girig Yapacagmiz Uygulama
e-Devilet Kapsi

@ Iptal Et ve Geri Don

s, turkdys.gov. tr yazd@ndan ve tarayianizin

Eger gorunmiyersa Isleminize devam etmeyiniz:

+ Gizlilik ve Guvenlik

Her hakio saklidir @ 2012
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Mobile Channels
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Features: My Page

erim
Tapu Kadastro Genel MOdGN30 Bigi Sistemine gecmiy Tapu Sidl Midirkikderine ait
& kayitlarda; T.C. Kimiik numaranz de eglesen herhangl bir kayit bulinamamstr.

® Turkish e-Government Gateway

A customizable page
that displays personal
iInformation from
multiple agencies

Information boxes can
be reordered and
removed.

Information is retrieved
real-time from mulfiple
agencies.

5/21/2015 @8



Features: Information Sharing

 Individuals can grant

e —— access to their personal
i information for a limited
time
Nt « Time-Period and
o (@) @ e InNformation type can
= be set by the user
" i . Useful for when

' applying for a new job
and bank loans
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Monitoring Center

All systems are monitored 24/7 by dedicated staff
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G2G Services

® Turkish e-Government Gateway

e-Government Gateway
provides a platform for
public agencies to offer
services that are intended
to be used by other
agencies only...

hitp://kamu.turkiye.gov.ir,
a separate portal, is
created for this purpose.
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Gateway in Numbers

« Average Monthly Logins : 6.000.000
« Average Montly Service Usage : 40.000.000
 Average Load (Logged In Users): 6.000 / Second



What's New?

IPvé I
Connectivity GENB
[ B |

Presence in
the social

Municipalities

Document
Nglelglgle!
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[Pv6 Pilot on Turkish e-
Government Gateway
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ULAKBIM IPvé History

* First IPvé Experiences 2003

 Working Groups
e National IPvé Protocol Infrastructure Design and Transition (
WWW.ipvé.net.ir )
o 2009 -2011
o BTK, ULAKBIM, COMU, Gazi Uni.

o IPvé Test Bed and Development Environment, balkUpu (
Honeypot ) sofftware development, IPvé videoconference

software development.
o 2 National IPvé conferences

o Workshops, presentations, trainings

« |Pvé Training for Public Institiution Transitions (
http://www.ulakbim.gov.tr/eqitim )

e |In 2012 GEN6 Started.




Turkey Pilot Activities

Enabling IPvé6 in eGovernment Gateway Portal

o EGG Web portal

o EGG network

o Other devices (Load balancers, security appliances etc)

IPvé Support For EGG Included Services (Pilot)

o Needs Update

o Selected institution: The General Directories of Post and
Telegraph organization (PTT)

o Needs Upgrade
« Selected institution: Social Security Instfitution (SGK)

IPvé6 Support For EGG Excluded Services (Piloft)
o Selected institution: ULAKBIM



PTT PIB (Pubhc Integratlon Box)
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Pilot Activities

« Completion of Pilot Activities (In coordination with
Tubitak Ulakbim)
0 Increasing the usage statistics
0 Monitoring and evaluation

o Dissemination Activities
o0 Booklets
o Turkish pilot road shows
o ...



Usage Statistics

 The charts on this page
represents the number of
transactions on the static
pages of Turkish e-
Gog/emmen’r Gateway over
IPVé.

e There have been a total of
435.713 tfransactions over
IPvéin 2015.

 The high number of
transactions in Germany is
due to Turkish population
living in Germany. It is also
worth mentioning that there
have been IPvé requests
from nearly all contfinents.

Transactions per Counbry
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Lessons Learnt

e Even if for big scale infrastructures IPvé
support can be given without any
problem by a good planning.

e However
o We dont know where 1o start.

o The management needs to be
convinced.



Thank You

Q&A

tdmedeni@turksat.com.tr

syenice@turksat.com.tr

ckuruyuz@turksat.com.tr



